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F ollow-Up—More Than Ever! 


Seals left on tables or desks or 
mislaid or buried in the Christmas 
mail will never fight tuberculosis. 

“At least one follow-up” is a re- 
quirement of the National and state 
Seal Sale contract. Every successful 
chairman in the United States, how- 
ever, has had plans for follow-up in 
mind from the beginning of the cam- 
paign. 

A careful reading of the following 
lines will reveal one or more methods 
of follow-up. Certainly in the follow- 
ing summary you will find something 
that you can use. 


AXIOMS FoR FOLLOW-UP 


1. Follow-up in 1932 should be a second 
appeal, another selling message. 

2. Follow-up postcards, letters, and 
grams should be used as long as the cost 
does not exceed the receipts. 

3. Every effort should be made to re- 
mind the prospect, to appeal to the pros- 
pect—to let him know we are a business- 
like people—and of course to clear our 
files of errors such as duplications, wrong 
addresses, mistakes in crediting receipts. 


4. Follow-up in 1932 will be done 
earlier than ever before—because of the 
earlier mailing date. 


Wuen Last Sear Is Sent 
Time for follow-up other than by mail 
is the day the last seal sale letter is 
mailed. Types are: 
1. Newspaper stories which tell of 
a. First responses, etc. 
b. Special letters received. 
c. Human interest. 
d. How the sale is going—and make 
them optimistic. 
2. Radio 
a. Plays. 
b. Readings. 
c. Talks by prominent people. 
d. Chorus of carolers. 
3. Personal calls to larger givers. 
4. Telephone calls to larger givers. 
Milwaukee, Wisconsin, reports unusual 
success with a quick telephone follow-up. 
Within the hour in which his letter is 
received the prospect who has refused 
or reduced his gift receives a telephone 
call. He hears an appeal from headquar- 
ters something like this: “This is Christ- 
mas Seal Headquarters, Mr. Gage, we’ve 
just this minute received your returned 


(Continued on page 50) 


Buy 
Christmas 


December 12, 19352 


Did you receive the Christmas Seals 
sent you recently? 


We hope so and that you will keep 
and use them. 


Your gift is needed more than ever 
this year to prevent and cure tuber- 
culosis in our community. 


May we hear from you? 


Okay Tuberculosis Assn. 


Phone: Watkins 2391 


A cut from the daily reminder sheet will lend an air to your follow-up postcard 
(This illustration reduced from regular postcard size) 


LIBRARY ~ 


A Flying Start 


. With President Hoover and Mrs. 
Franklin D.° Roosevelt heading the 
list of state and national leaders who 
endorsed the Christmas Seal campaign 
and urged generous support, the 
twenty-sixth annual Christmas Seal 
sale got off to a flying start. 

President Hoover, in a surprise 
radio appearance, broadcast from the 
Cabinet Room of the White House 
the following statement over a coast 
to coast network of the National 
Broadcasting Company at 3:30 P. M. 
(E. S. T.) November 25: 


THE Wuire House, 
WASHINGTON 
For twenty-five years the National 
Tuberculosis Association and its affil- 
iated units have been fighting tubercu- 
losis. Today they begin their annual 
appeal for support through the me- 
dium of the Christmas Seal sale. The 
funds obtained finance a program of 
clinics, nursing service, preventoria, 
research and education. 
I commend this work to the Amer- 


(Continued on page 51) 


Annual Meeting -- 1933 


Dates for the twenty - ninth 
annual meeting of the National 
Tuberculosis Association at To- 
ronto, Canada, have definitely been 
settled by the Program Committee. 
They are June 26 to 30. 

Preliminary meetings, in accor- 
dance with the request of the 
National Conference of Tubercu- 
losis Secretaries, will be held Mon- 
day the 26th and Tuesday the 27th. 
The opening session of the meeting 
will be held on the evening of 
June 27. 

Headquarters will be the Royal 
York hotel. 


Please make Reservations Early 


UNIVERSITY OF 
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Follow-Up! 


(Continued from page 49) 
seals. I can’t tell you how disappointed 
we are—perhaps you’ve forgotten what 
we do with Christmas seal money—(tells 
several things). Won’t you let us mail 
these seals to you again? We must depend 
on people like you to keep things eoing.— 
Well, that’s better, and a Merry Christ- 
mas‘to you.” (Colored return envelopes 
are enclosed in letters to larger givers. 
The colored envelopes, easily identified, 
are the first to be opened each morning.) 

5. Volunteer messengers calling for re- 
turns. 

6. The “Tell Two” campaign. 
The speakers’ committees leave this mes- 
sage with each group: “Tell two people 
what you have learned today about the 
work of the Christmas Seal and ask each 
to tell two more, etc., etc.” 

By MAIL 

Time—Should unquestionably be De- 
cember 12 or thereabouts. Take advantage 
of the good publicity, national and local, 
and of the Christmas spirit of giving. 
Perhaps you'll say “I simply cannot get 
a follow-up out early because I cannot 
clear my list.” 

Try this method this year and you will 
find, unless you already have as good a 
technic, that you will expedite your work 
of clearing, and reduce errors to the 
minimum. 

1. Sort returned envelopes alphabetic- 
ally at the very earliest date. 

2. Pull prospect card matching each 
envelope, from the file, place each inside 
its own envelope and pack away until 
time is available for transfer of record. 
There now remains in the file only the 
cards of people not yet heard from and 
the only ones about whom we need be 
concerned. 


Types—1. The government postcard is . 


still considered cheapest and best of mail- 
ing pieces, and this year it has the added 
advantage of being considered first class 
mail. 

Prepare your message in agreement 
with your postmaster. 

Don’t forget your telephone number— 
make it easy for your prospects to call 
you. 

Keep sweet when Mrs. John Paul Jones 
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Dr. Gordon Wilson 


The death of Dr. Gordon Wilson 
of Baltimore on October 26 at the 
age of 56 was a great shock to his 
many friends. Dr. Wilson had been 
one of the founders of the National 
Tuberculosis Association and as a 
student and assistant of Dr. William 
Osler, had been greatly interested in 
tuberculosis all his life. He was one 
of the first resident physicians of 
Eudowood Sanatorium near Balti- 
more and also of the Maryland State 
Sanatorium. For many years he was 
on the staff of the Municipal Tuber- 
culosis Sanatorium. 

Dr. Wilson was assistant professor 
of medicine at the University . of 
Maryland and for thirty years par- 
ticipated actively in medical work in 
his city and state. 


calls to tell you she did not receive her 
seals when you know... !! 

2. A follow-up letter to prospects un- 
responsive to a postcard. 

The best results are obtained when this 
letter, which should be a crisp personal- 
appearing note, is sent in a mailing piece 
differing from the one that carried the 
Christmas seals. This letter may be used 
as an emergency appeal as well as a 
follow-up. 

It may be sent under third class mailing 
or,a two cent stamp may be used. Two 
cent first class postage will undoubtedly 
be restored when Congress meets in De- 
cember. 

3. A follow-up letter to prospects who 
gave in 1931 but not in 1932 and who 
have not yet returned their seals. 

Five hundred of the following letters 
on personal stationery—costing $45— 
bringing $350—restored many contribu- 
tors to the list. 


Omaha, Nebraska, 
March 19, 1932. 


Mr. John F. Foster 
112 Court Street 
Omaha, Nebraska 
My dear Mr. Foster: 

In 1930 you were kind enough to 
purchase some Christmas Seals which 
made possible our tuberculosis nurs- 
ing service, our children’s health 
camp and our nutrition work. 

As an old friend of our Association 
you may as well know that we have 
fallen below in our Seal Sale this 
year, and we are writing to you and 
a number of others asking for help. 

Will you send as much as you can 
in payment for the seals which were 
sent you at Thanksgiving time? If 
you do it will help us to care for the 
usual number of little children at our 
health camp the coming season. 

Sincerely yours, 
Mrs. H. C. SuMNEY, 
Seal Sale Chairman. 


Aroused by Seal Sale 


At one of her courses at the New 
York School of Social Work in New 
York, Mrs. E. G. Routzahn recently 
asked her students to write a paper 
about the way they became interested 
in one particular social work move- 
ment such as the tuberculosis move- 
ment. She received many vague an- 
swers but only one really definite 
paper. This was from a student who 
indicated that his interest in the 
tuberculosis movement had been so 
aroused by the Christmas seal sale 
when he was a boy in public school 
that it had remained with him. His 
story should be of special interest to 
all engaged in seal sale promotion. 

My interest in the Christmas seal sale 
was first aroused when I was a child in 
grammar school. The teacher began her 
appeal by telling us of the fight against 
tuberculosis and how serious the matter 
was because of the high death rate from 
the disease. She told us a bit about the 
work the Association was doing to pre- 
vent the disease from becoming serious 
when it was recognized in its earlier 
stages. Our sympathies were aroused -by 
an account of the long time of treatment 
necessary for a cure and by the fact that 
many people did not have sufficient money 
to provide sanatorium care for their sick 
children. 

I was glad to contribute to the organi- 
zation for several reasons. In the first 
place they did not ask for a large con- 
tribution. One felt that a small contri- 
bution would do some good as well as a 
large one. In the second place you 
received something in return for your 
money. One of the main and most im- 
pertant points of the appeal was the fact 
that you received some stamps which 
could be put on letters and Christmas 
packages. Thus‘the idea of raising the 
fund at Christmas time was very clever 
and I think it resulted in more and larger 
contributions than would otherwise have 
been received. A third reason for con- 
tributing was that everyone was doing it. 
It was thought “the thing” to put Tuber- 
culosis Seals on one’s letters and Christ- 
mas cards. 

My interest in this organization re- 
mains alive because I feel it is doing a 

fine work resulting in better health for 
more people. Occasionally I see news- 
paper articles about the decreasing death 
rate of tuberculosis, and I associate that 
fact with the National Tuberculosis Asso- 
ciation. Actually I know very little about 
the organization, about its finances, pro- 
grams, or methods of treatment, but I feel 
that it is doing its work honestly and 
without graft. Moreover giving to it has 
become a habit, and every year, if seals 
do not come to me through the mail, I 
go out to buy them. I can’t remember 
ever receiving any information about the 
Association or of trying to get any, -but 
I have noticed the posters displayed. 


Fy 
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A Flying Start 
(Continued from page 49) 


ican public as worthy of generous 
support. Tuberculosis, despite the 
steady gains that have been made 
against it, is still one, if not indeed 
the first, of our major public health 
problems. 

It is my sincere wish that the 
Christmas Seal campaign will be suc- 
cessful so that the work of the 2084 
tuberculosis associations may continue 
unchecked and a still further reduc- 
tion in the death rate may be 
achieved during the coming year. 

(s) Herspert Hoover 
25, 1932. 


During the day the President posed 
for camera men in the act of releasing 
two Army Signal Corps carrier pig- 
eons which were supposed to carry 
his statement to the office of the 
National Tuberculosis Association in 
New York. 

Mrs. Franklin D. Roosevelt par- 
ticipated actively in the campaign by 
broadcasting a fifteen-minute talk on 
the subject of tuberculosis and Christ- 
mas Seals from WJZ, New York, 
over a coast to coast network of the 
National Broadcasting Company on 
Monday evening, November 28, at 
7:15 P.M. Both newsreel and still 
photographers “shot” her during the 
broadcast. 

A statement from Louis A. John- 
son, National Commander of the 
American Legion, together with a 
photograph showing him purchasing 
seals, was prepared and distributed by 
the National office in mat form. A 
photograph showing Edward Volk- 
man, designer of the Seal and his 
little son and daughter who served 
as models has also been released. 


T. B. Seal Wants Mail 


T. B. Seal, 450 Seventh Avenue, 
New York, requests that you send him 
copies -of your Seal Sale letters with 
outgoing and return envelopes just 
as you send them to regular prospects. 
Please include follow-up material. 


Canada’s 
Christmas 
Seal 


CHRISTMAS 


High School Report 


Interest in high school health pro- 
grams is rapidly increasing. The 
work which has been developing in 
two of Nassau County’s high schools 
under the direction of Miss Ferne 
Harris is well told in “A Resume of 
An Integrated Health Education 
Program in Secondary Schools,” given 
before the Health Section of the 
World Federation of Education Asso- 
ciations a year ago in Denver. Re- 
prints of this report may be ordered 
direct from the Nassau Tuberculosis 


and Public Health Association, 471 - 


Franklin Avenue, Mineola, N. Y. 
Study of Requests 


In order to find out the type of 
requests received at the National 
Tuberculosis Association and their 
general sources, the office has just 
completed a review of slightly over 
550 requests for advice and literature. 
It was found that these requests dealt 
chiefly with such subjects as child 
health problems, medical education 
and treatment, personal hygiene, and 
community problems, nursing, Christ- 
mas Seals, statistics, and general 
health. The letters came from doc- 
tors, nurses, patients, students in 
primary and secondary schools as well 
as in colleges and universities, from 
teachers in grade schools and in more 
advanced institutions, besides a good 
proportion from the general public. 

In a great many instances literature 
was sent in addition to a dictated 
reply. The original letters which are 
forwarded to the state tuberculosis 
associations, form an invaluable con- 
tact between the national and state 
associations on the one hand and the 
widely scattered schools, medical col- 
leges, patients and general public. 

Every state in the Union was rep- 
resented as well as Canada, Hawaii, 
Japan, South Africa, Alaska, India, 
South America, Greece and the Phil- 
ippine Islands. 


Federal Tax on Electricity 


Educational institutions not oper- 
ated for private profit, churches and 
charitable institutions have been ex- 
empt from paying tax en electricity 
since June 21, 1932. If you have 
been paying a tax for electricity used 
in your office you should be able to 
secure a refund. 


Supply Service Note 


New Woorrten Book Out 

“Health Education Activities,” a 
complete revision of Part II of “A 
Health Education Procedure” by 
Kathleen Wilkinson Wootten is now 
off the press. The new book is de- 
signed for the teacher in service. It 
contains suggested activities for pri- 
mary, intermediate, and high school 
grades which have proved successful! 
in actual classroom use. 

“Health Education Activities” is a 
source book and not a course of study. 
The aim has been to put between its 
covers practical usable material to 
meet the needs of the average teacher. 
The high school section is unique. 
Here is assembled not only specific 
activities for junior and senior high 
schools but also accounts of actual 
programs now going on in certain 
high schools in the country. For the 
primary and intermediate grades, in 
addition to the specific activities given, 
there are stories, verse, and suggested 
teaching units. Bibliographies for 
teachers and pupils are also inciuded. 
The Appendix contains a variety of 
useful material such as Suggestions for 
a School Health Survey, Suggestions 
for Preparing a Hot School Lunch, 
Physical Activities for Small Rural 
Schools, etc. 

The book contains 288 pages and is 
attractively bound in green cloth. It 
sells through your state tuberculosis 
or health associations which will fur- 
nish descriptive circular upon request. 


Will You Help Us? 


Renewal notices for subscriptions 
to the American Review of Tubercu- 
losis are going out this month. Won't 
you help us save postage, time and 
effort by sending in your renewal for 
1933 promptly? 

To those who do not subscribe we 
can only repeat that you are missing 
a fine selection of original studies on 
the tuberculesis problem. Sometimes 
our lay friends claim that the Review 
is of no interest because it consists of 
clinical and pathological studies. Our 
answer is: Look carefully at the last 
twelve issues. Both the medical and 
the lay personnel of every tuberculosis 
association should be familiar with 
the Review. 

Will you help? 
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About People 


On December 9 the Budget Committee 
of the National Tuberculosis Association 
will hold its meeting in New York. The 
members are Dr. Linsly R. Williams, 
Dr. Charles J. Hatfield, Henry B. Platt, 
Collier Platt, Henry C. Wright, and Dr. 
John H. Peck, ex officio, chairman. 

A meeting of the Advisory Committee 
on Child Health Education of the Na- 
tional Conference of Tuberculosis Sec- 
retaries was held at the National office 
on Saturday, October 29. The members 
of the Committee are Arthur M. Dewees, 
Executive Secretary of the Pennsylvania 
Tuberculosis Society; Miss Jean Latimer, 
Educational Secretary of the Massachu- 
setts Tuberculosis League; and Miss 
Edna Young Bond, Child Health Director 
of the New Jersey Tubercul sis League. 

Rating forms for tuberculosis sanatoria 
have been filled in and returned by 141 
institutions. Several superintendents re- 
port that the form has helped them to 
call certain correctable deficiencies to the 
attention of their boards. When the 
analysis of the reports now being made 
at the National office has been completed 
the Standards Committee of the American 
Sanatorium Association will determine 
what next step may be taken to bring 
sanatorium practice to a higher level. 

About one-fifth of the 108 students 
enrolled at the Health Education Institute 
held at Washington, D. C., October 22, 
23 and 24 were tuberculosis workers. 

The South Carolina Tuberculosis Asso- 
ciation met for its annual meeting and 
seal sale rally November 2 at Columbia. 

On November 4 Mr. Hopkins attended 
the annual Conference on Plans for Na- 
tional Negro Health Week held in the 
office of the United States Public Health 
Service in Washington. At this meeting 
numerous complimentary references to the 
assistance given to the celebration of this 
week by state and local tuberculosis asso- 
ciations were made. 

Miss Brophy has returned to the Na- 
tional office for a few days after having 
been in the field on Seal Sale service 
since August 15. She has visited most of 
the Mississippi Valley states. 

Mr. Jacobs has returned from a three 
weeks’ field trip in Birmingham, Ala. 

Alexander E. Nash, a recent graduate 
of the University of Michigan, has been 
awarded the fellowship in social research 
in place of Miss Mary E. Bateman who 
was compelled to resign. He began work 
November 1. 


Record Forms 


The Cemmittee on Standardization of 
Record Forms of the American Sanato- 
rium Association has completed a tenta- 
tive set of 19 forms for use in sanatoria. 
Miss Whitney, who has been acting as 
secretary of the Committee, is now send- 
ing zincographed copies of these forms 
‘to every sanatorium superintendent in the 
country at the request of the American 
Sanatorium Association. A sample set 
may be obtained on request from the 
National Tuberculosis Association. 
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For The Disabled 


The National Rehabilitation Asso- 
ciation which is devoted to the pro- 
motion of vocational restoration of 
the disabled, determined at its conven- 
tion in Chicago, October 10-12, 1932, 
to carry on an extensive campaign to 
place the need for the restoration of 
the handicapped before the people of 
the country. “It is better,” said one 
speaker, “to spend five or even ten 
thousand dollars to rehabilitate a 
single case of a worker of twenty-one, 
than to carry him throughout life as 
a dependent. Humanity as well as 
economics fight on the same side in 
such a case.” 

The National Rehabilitation Asso- 
ciation aims to secure the cooperation 
of all agencies, local, state and na- 
tional, which are engaged in work for 
the handicapped; and to unite their 
efforts in a campaign of publicity and 
education of the general public on the 
needs and opportunities in this field. 

Mr. Oscar M. Sullivan, President 
of the National Rehabilitation Asso- 
ciation, is well known to the tuber- 
culosis field because of the close tie-up 
between the Minnesota Rehabilitation 
Bureau and the Hennepin County 
Tuberculosis Association. 


Seventh in Mortality 


A recent compilation of the 1930 
figures on mortality from tuberculosis 
and other leading causes in the U. S. 
Registration Area shows tuberculosis 
to be seventh in importance as a 
cause of death. It has held this posi- 
tion since 1928 when for the first 
time tuberculosis deaths numbered less 
than those ascribed to accidental 
causes. The constant reduction in 
mortality from tuberculosis, along 
with the coincident rise in mortality 
from the “degenerative” diseases, has 
been responsible for the shift from 
first place, which position it held until 
1912, to its present position. 

Analysis of the figures classified 
according to sex and age shows that 
during the 30 years of early adult 
life, that is, between the ages of 15 
and 45, when tuberculosis is respon- 
sible for a fifth of all deaths, 55 per 
cent of the male deaths and 67 per 
cent of the female deaths from tuber- 
culosis occur. The toll of death is 
particularly high among young wom- 
en between the ages of 15 and 30 


A. P. H. A. New Officers 


At the recent meeting of the American 
Public Health Association in Washington, 
D. C., October 24-27, over 1,200 persons 
were registered with many more in at- 
tendance. Officers elected were Dr. Haven 
Emerson, President-Elect; Dr. John Fer- 
rell, President succeeding Dr. Louis I. 
Dublin; Dr. A. T. McCormack, First 
Vice-President; Dr. John Sundwall, Sec- 
ond Vice-President; and Dr. Thomas 
Parran, Jr., Treasurer. The next meeting 
will be in Indianapolis. 


when almost a third of all female 
deaths are due to tuberculosis. The 
importance of the disease is further 
emphasized by the fact that during 
these fifteen years of life, 40 per cent 
of all tuberculosis deaths among fe- 
males occur. 

Heart disease continues to rank as 
the foremost cause of death, with 
the deaths numbering more than twice 
those charged to cancer which in 1930 
was second in importance. Unlike 
tuberculosis, these two causes, along 
with nephritis and cerebral hemor- 
rhage, take their greatest toll in the 
years beyond middle life; likewise, a 
greater proportion of the deaths from 
pneumonia and accidents, which were 
fifth and sixth in importance in 1930, 
occur at the more advanced ages. 


Challenges The World 


Inspired by the excellent response to 
the 1931 Christmas seal sale which 
showed a per capita of llc plus for 
every man, woman and child in - his 
county, S. C. Edwards, Kadoka, South 
Dakota, Chairman of the Christmas seal 
committee of Jackson County again chal- 
lenges any rural county in the world to 
a per capita race this year. 

“In the face of drouth conditions and 
low price levels, grasshopper plagues, etc., 
Jackson County approached within second 
place of making good its challenge to the 
nation on per capita sales of Christmas 
seals in 1931. 

“With this in mind, I, as Chairman of 
the Seal Sale Committee of Jackson Coun- 
ty, South Dakota, wish again to challenge 
any and all rural counties of the nation 
in a per capita race for Christmas seal 
sales in the 1932 campaign! 

“Our hats are off to Hawaii, our closest 
rival and erstwhile victor of the past 
campaign. We promise them a _ race 
worth the winning this year!” 

The city of Pierre, South Dakota, 


through the President of the local Christ- 
mas Seal Committee, Mrs. Archie Potter, 
challenges any city of its class in the 
United States in a per capita race. Last 
year the city of Pierre, which has a 
population of 3,659 (1930 census), had a 
per capita sale of 18c plus. 
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